Jonathan Daniel Lord, Sr.,

MSSE, SMIEEE

1907 Bohland Avenue, Saint Paul MN 55116-1907

OBJECTIVE

Position in an environment which allows me to use my
knowledge, education and talents to improve services
to users, and create extraordinary software products or
both.

PROFESSIONAL EXPERIENCE

Vice President — Information Technology
Sunrise International Leasing Corporation
April 1997—April 2006
Management of systems; Analysis, design and

systems development. Infrastructure upgrade.

v Supervision of IT function for operation generating in
excess of 1MM net income per FTE

Upgraded operations to best in class systems

Designed and developed lockbox processing automation,
and asset management applications

Standardized desktop and server environments
Upgraded datacenter for disaster recovery readiness
Maintained and upgraded custom ERP environment
Designed and conducted user training

Constructed customer service and marketing web presence
Authored RFP for vertical market application selection
Recovered operations from system disaster

Designed new datacenter; coordinated move of operation
and datacenter to new facilities

Senior Technical Consultant
US BanCorp, Emerging Technologies Group
September 1992—1997
Analysis, design and programming using various
development environments. Technical support and

mentormg to junior developers.
Event-driven Clipper application to manage Corporate
Trust Compliance
v' Conversion engine for acquisition and merger data
v' Amortization/Accretion calculator for Bond portfolio
positions
Customer dial-up application re-engineered for Windows
Corporate Trust Compliance application re-engineered for
Windows
v' Cleared Wires notification system

Senior Developer
Keane Incorporated, Microcomputer Services Group
November 1991—1992
Analysis, design and programming services using
the Clipper language and personal computer
productivity tools.
v' 401(k) highly compensated employee contribution
allocation
v" Dual entry payroll benefits maintenance
v' Customer dial-up system

Contract Developer/Consultant
Preferred Consulting Service, May 1991 —1991
Personal Computer Temps, September 1990 —1991

Manager, Field Support
Carlson Companies Incorporated, Radisson Hotels
January 1984—1990
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EDUCATION
MS — Software Engineering, 1995

Concentration in Software Development
UNIVERSITY OF SAINT THOMAS

BS — Hotel Administration, 1983
Concentration in Management Information Systems
UNIVERSITY OF NEVADA, LAS VEGAS

PROFESSIONAL ORGANIZATIONS

Institute of Electrical & Electronics Engineers and
IEEE Computer Society
Member since 1997, elevated to Senior Member
April 2006.

Object Technology User Group
Member since 1993, Secretary 1996-1999.

SELECT SKILLS

Methodologies:
ER, Dataflow, Petri-Net, State charts, CRC/OR and various other

analysis & design types.
Development Languages/Environments:
XHTML/HTML, CSS, PHP, MySQL, JavaScript, Oracle 8i, SQL, Java,

Xbase++, Smalltalk, Visual Basic, Powerbuilder, Visual Objects,
Clipper, LISP, Prolog, COBOL, FORTRAN and other languages.

Application Software:

. Databases: SQL/Relational, Hierarchical, and Navigational

e  Project Management

. Office Productivity (Spreadsheets, Word processors, Malil,
Presentation, PIM), Domino/Notes

e  Terminal emulators and Communications scripting

e  Text editors, IDE’s, Utilities, CASE tools

. Diagramming tools

Hardware environments:

. Sun Sparc

. IBM Personal Computers/Servers, iX86 Architecture

. IBM Midrange (Series/1, System/36, System/38)

e  Telecomm, Mobile, Network and Gateway equipment

. Data collection (Point-of-Sale, Timeclocks)

Operating Systems/Environments:

. Desktop: Windows (3.1-XP), OS/2, DOS, CP/M, Apple, Mac,
Linux

. Server: Netware, Windows, Solaris, Linux
. IBM Midrange: EDX, CP & SSP

Publications:

Several computer related articles for hospitality trade magazines

Residence: 651.699.9940 — eMail: jdi@ieee.org —

AIM: jdlieee — ICQ: 157124530



